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TAGS: BGEN, UR 

SUBJECT: BUSINESS FACILITATION IN MOSCOW 

IN PREPARATION FOR THE MEETING OF THE JOINT COMMERCIAL 
COMMISSION IN OCTOBER, WE WOULD LIKE TO HAVE INFORMATION 
REGARDING ANY BUSINESS FACILITATION PROBLEMS WHICH U.S. 
FIRMS ARE HAVING IN THE SOVIET UNION. WE ARE PARTICULARLY 
INTERESTED IN KNOWING WHETHER U.S. FIRMS FEEL THAT SOVIETS 
ARE LIVING UP TO AGREEMENTS ON BUSINESS FACILITIES CON- 
TAINED IN OCTOBER 1972 ACCORD. EMBASSY THEREFORE 
REQUESTED TO CONTACT ALL U.S. COMPANIES WHICH HAVE OPENED 
MOSCOW OFFICES AND ASCERTAIN THEIR VIEWS ON THIS MATTER. 
WE ARE ESPECIALLY INTERESTED IN THE FOLLOWING QUESTIONS: 

(1) HAVE YOU BEEN DRAT. TNG EXCLUSIVELY WITH THE 
FOREIGN TRADING ORGANIZATIONS OR HAVE YOU BEEN ABLE TO 
REACH END USERS? WITH WHAT DIFFICULTY? 

(2) IF YOUR OFFICE IS ALREADY SET UP, HOW ARE 
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FACILITIES? CONDITION OF THE PREMISES? ENOUGH SPACE? 
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RENTS? SECRETARIAL HELP? BUSINESS MACHINES? COMMUNI- 
CATIONS FACILITIES? HOW DO YOUR FACILITIES COMPARE WITH 
THOSE OF FOREIGN COMPETITORS? 

(3) IF YOU HAVE PERSONNEL LIVING IN MOSCOW, WHAT ARE 
THE CONDITIONS OF THEIR PERSONAL HOUSING? HOW DIFFICULT 
HAS IT BEEN TO OBTAIN AN APARTMENT? RENTS? ANY PROBLEMS 
IMPORTING APPLIANCES, AUTOS, ETC? HOW DO APARTMENTS FOR 
U.S. NATIONALS COMPARE WITH THOSE PROVIDED FOR NATIONALS 
OF OTHER COUNTRIES ? 

(4) HAVE VISAS POSED A PROBLEM? HAVE YOU BEEN ABLE 
TO OBTAIN MULTIPLE-ENTRY VISAS? HOW HAS LACK OF SUCH 
VISAS FOR OTHER THAN THE TOP MAN HAMPERED OPERATIONS? 

(5) ARE ANY CONTRACT PROVISIONS, NEGOTIATING PRO- 
CEDURES OR BUSINESS PRACTICES PROVING PARTICULARLY 
ONEROUS? 

(6) ARE THERE ANY OTHER PROBLEMS WHICH YOU FEEL IT 
WOULD BE USEFUL TO RAISE ON A GOVERNMENT-TO-GOVERNMENT 
LEVEL? 

EMBASSY SHOULD INQUIRE WHETHER NAME CAN BE USED OR 
WHETHER COMPLAINTS SHOULD BE PRESENTED AS GENERAL ONES. 
IS EMBASSY AWARE OF ANY FOOT DRAGGING BY SOVIETS IN 
PROCESSING REQUESTS FOR ACCREDITATION OR ANY OTHER 
OBSTACLES PLACED IN WAY OF COMPANIES DESIRING MOSCOW 
OFFICES? 

EMBASSY'S VIEWS ON BUSINESS FACILITATION PROBLEMS BEING 
EXPERIENCED BY OTHER U.S. FIRMS WOULD ALSO BE APPRECIATED. 
ROGERS 
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